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University Center provides a package of voice communication, high-speed Internet access
and cable television to residents as amenities to enhance their residential experience.

This flyer explains the standard technology services and options for enhancing technology

at University Center.
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2 TV Guide 17 WSNS
3 Information 18 WPWR
4 CBS 19 WXFT
5 Cable/Satellite 20 WJYS
FAQ's 21 WGBO
6 NBC 22CNN
7NASA 23 CNNH
8 ABC 24 DSC
9 UCC Weather 25 DHC
Channel 26 TNT
10 WGN 27TBS
11 Technology Info 28 USA
12WTTW 29 TWC
13 WWME 30 TLC
14 Wycc 31 TOON
15 WClU 32 Columbia College
16 WFLD

33 DePaul University

Channel lineup subject to change.

Television Service
University Center television service is provided through Dish Network,
a satellite distribution system. Apartment bedrooms and common

.& areas, as well as suite-style units are equipped with a television jack to
connect to the satellite service.

34 Roosevelt
University

35 FNC

36 COMEDY
37 BRAVO
38 WE

39 SPIKETV
40 ESPN

41 ESPN2
42 ESPNEWS
43 ESPNU
44 NFLHD
45 MTV

46 MTV2

47 MTV-U
48 VH1

49 BET

50 FAM

51 AMC

52 ANIMAL
53 AETV
54 CSTV
55 COURT
56 E!

57FX

58 HISTORY
59 LIFE

60 SCI

61 SCIFI

62 TVLAND
63 CSPAN

Television Service Upgrades: Satellite TV

Residents can add channels to their basic satellite service by selecting package options from

Dish Network (view Dish packages at www.universitycenter.com/technology).

Please check out the UC website for information regarding television service

upgrade options, costs and procedures.

www.universitycenter.com/technology or 1-800-668-0582

U.S. EQUITIES STUDENT HOUSING

Internet Service

University Center provides
a Local Area Network (LAN) h.
within the facility for distribution

of Internet access to residents.

Each resident will be provided with a
standard RJ45 data jack, for 24-hour
Internet access.

Depending on the room type, users can
expect to experience the following
bandwidth performance:

* Premium Rooms (Floors 15 - 18): Internet
speeds of up to 3 Mbps download/1
Mbps upload

- Standard Rooms (Floors 3 - 14): Internet
speeds of up to 1 Mbps download/512
Kbps upload

Computer Requirements

Residents' computers must be equipped
with Network Interface Cards (NICs) for
connection to the building LAN.

All residents using the building network
are required to maintain the latest
updates (patches) for their respective
computer operating system.

All computers must be equipped
with current Anti-virus software with
automatic updates.

It is recommended that residents use
a personal firewall, such as McAfee
Personal Firewall, Norton Internet
Securities or your choice of other
products. This will serve as additional
protection for you and your computer.
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Telephone Service

University Center residents are provided with:

- One standard analog telephone, at no charge, in every semi-
suite room and in each apartment’s common area. The purpose
of the UC provided phone in each unit is to ensure that all
residents have access to at least one phone connected to live
dial tone with access to emergency services. This also provides
management and security the ability to call each unit to ensure
communication with residents. These phones are not to be
removed or disconnected for any reason.

- Standard analog telephone port (jack) for each resident and
phone service in his/her bedroom area. Residents can furnish
their own phone or purchase one from University Center
Technology.

- Free and unlimited calling within the building, using
4-digit dialing.

* Free and unlimited local calling outside the building

(within a 15-mile radius).

* A calling card will be required in order to place calls outside of

the local calling area.

Please check out the UC website for information regarding available technical services.
www.universitycenter.com/technology or 1-800-668-0582
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